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Frequently Asked Questions (FAQ)
There are three possible scenarios:

You need to install or update the runtime.
Your HASP key does not match the system.
The license is expired.
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Did not find the answer you need?

Then try to:

Search Documentation

(try typing your question or the name of anything you see in the HPOxygen user interface, e.g. "smart recut", "appraiser", "solutions report")

Or:

Ask for the information by writing the comment to this page!

https://octonus-teams.com/wiki/display/HPODPUB/Documentation+Feedback
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