Photoreal View Black Screen
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Description

On clicking the Photoreal button, instead of the stone view, you obtain the black screen in the Photoreal View section of the Scene.
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Possible Reasons

® Two graphical cards and Windows is using the wrong one.

How to Solve

1. In Windows, go to Settings.
2. Search for the Display settings.
3. On the Display tab, click Graphics settings.




Display

Color

Night light
@ o

Night light settings

Windaws HD Color

suppart HOR.
Wiindews HD Color settings.

Scale and layout

Change the size of text, apps. and other itams

| 1005 (recommencec) ~|

Advanced scaling settings

Display resalution

| 2560 * 1440 Recommended) ~|

Displey orientabion

[ aracsor 7]

Multiple displays

Multiple displays

[ Exend shese dispiays ~

A make this my ma

Advanced display settings.

Help from the web

2 Adjusting font size
Changing screen brightress

Fixing screen flickering

Setting up multiple monitors

ey Do P
L Give leedback

Get 3 brighter and more vibrant picture for videos. games and apps that

4. Define a path to "carbon.exe".

5. For the "carbon.exe" app, select the High Performance option.

Graphics performance preference

Choose between better performance or battery life when using an app.
You might need to restart the app for your changes to take effect.
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6. Save the changes.
7. Restart HP Carbon
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